ANNUAL REPORT
20062007

The Shepherd Centre

ing deaf childre



Our historye

The Shepherd Centre was a dream realized for Dr Bruce Shepherd
and his late wife Annette. Both of their children were born profoundly
deaf and at that time there was no suitable program in Australia for
teaching deaf children to speak

The Shepherds believed that given the opportunity and with training,
children who are born deaf or hearing impaired should be able to take
their place in the hearing world.

After a long and intensive search, the John Tracy Clinic in Los
Angeles was used as the model for teaching. The Shepherds
believed this method best encompassed the educational and family
ethos they wished to emulate.

In 1970, with just five families, The Council for Integrated Deaf
Education, later becoming The Shepherd Centre for Deaf Children
and their Parents, was established. The Shepherd Centre now
provides service for more than 130 families across NSW and ACT
through its Centres at Sydney, Liverpool, Roseville, Wollongong and
Canberra.
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Our Vi si oné

To enable children who are deaf and hearing impaired to develop
spoken language so that they may fully participate in the hearing
world and in so doing reach their potential.
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CHAIRMAN'S REPORT  2006-2007

Recently we held a morning tea for our generous donors at our Bourke Gibbons Shepherd Centre,
Roseville. During the morning we heard from Lewis Beard, now 11 years old, and performing
brilliantly at his Primary School. Lewis is the grandson of wonderful supporters of The Shepherd
Centre, Alison and David Beard. He has a cochlear implant and he has been privileged to have
loving, disciplined and supportive parents.

What | was not prepared for was the quality, the diction, the intonations, the rhythm, to say nothing of

the language and content of his delivery. Anyone who heard him, not knowing of his background

and history, could reasonably expect him to have been a product of a drama School, a debating

society, or both. Perhaps above all of these was his ability to project his personality, allowing other

people to enjoy his enlivening presence. One cannot help but contemplate with great admiration
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teachers to say nothing of that of his parents and grandparents.

Nowadays we are not called upon to wear out our graduates by asking them to speak on too many
occasions; such is the number of young people we have with the ability to command the attention of
an audience with skills more than equal to that of their hearing peers.

Sadly, this is not the case throughout all Australia and certainly not the case throughout the world,
even in the more wealthy countries.

Fortunately, our Prime Minister, John Howard, has agreed to the suggestion to introduce with the
next Medicare Agreements a requirement that all children born in this country be tested at birth for
hearing defects, as is presently the case in New South Wales. Thereafter it is up to us and our
counterparts in other States to accept the commitment to giving these children the habilitation, the
teaching of their parents and the children to learn to use their amplification either through the
cochlear implant or through modern hearing aids, so that they can speak as well as any young person
can do.

In a society where the telephone rules, if we find these young children early enough and teach them to
use their aids and their residual hearing adequately, on most occasions we can enable them to use a
telephone. This is something we must aim for, for the rest of Australia and for the rest of the world.
There is no reason why Australia cannot become the benchmark in all countries in the management of
the potentially dreadful handicap of deafness. But we cannot rest on our oars! We must get good
results whenever this is humanly possible, we must help the multi-handicapped child and we must
spread the gospel of early intervention and integration.

Once again | thank from the bottom of my heart our teachers, our administrators, our fund raisers and
especially our Board who undertake such great responsibility out of the goodness and generosity of
their hearts and of course all those who have donated so generously to The Shepherd Centre over the
years.

Dr Bruce Shepherd AM
Chairman



The Shepherd Centre: A Great Success Story!
CEO6S REPORZDO7 2006

The Shepherd Centre is a great success story! Indeed, it must rank as one of Australiag Uw § BT 1
achieving organisations in terms of consistency of high performance, year in, year out. For example,
consider the fact that over 95% of the children who complete our Programs successfully integrate into
mainstream schooling at the Kindergarten entry level. This consistently high achievement is due to

the skills and dedication of TSC staff and of the parents upon whom so much focus is placed by our
family-centred practice.

Special congratulations to our Graduate of the Year, Aaron Payne. Aaron, and so many others like
him, is living proof of the success of our programs and he has been generous to us with his time while
being so busy studying Medical Science full time at the University of Sydney. Aaron is an excellent
public speaker and has greatly impressed so many audiences! The power of speech allows a
personality to develop.

In all communities, parents are the primary educatorsOw UT 1 PUwW UOOT wEI DOT wxbYOU
development. This is no less true when their child has a hearingiOx EPUOI OU6 6 wi GddrmUT 1T w
how to listen and how to speak requires great dedication, love and patience on the part of the parents

(and the whole family for that matter!). A visit to any of our Playgroups at any of our Centres is to

witness first-hand the love and dedication of parents and The Shepherd Centre staff, working together

to ensure that the child is given every opportunity to join our hearing and speaking world with
confidence.

All organis U B O O U uhgyGBaNge gver time one way or another. Indeed, change can often be the

most significant evidence that life actually exists! In this 2006-2007 year, there has been much change

in the organisation O w3 T 1T w271 xT T UEw" 1 O0UI zUw/ UOT UEOQWEOEwWnUOE
After many years of dedicated and energetic service, Andrew Kendrick , Program Development
Manager, left us to take up an exciting appointment with Cochlear Limited in Beijing. Andrew, with

his infectious enthusiasm, especially for auditory-verbal therapy, and his high energy levels and
leadership qualities, has made an enormous contribution to the lives of so many young children as
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our Program Team and we were delighted to appoint Maree Doble and Aleisha Davis into the new

roles of Director of Programs and Manager of Clinical Programs, respectively. Their experience and
competencies will be of inestimable value to staff and families now and in the future. We congratulate

them on their appointments and thank them for their preparedness to assume and fashion these new

roles. Special congratulations go to Maree on her being awarded her Doctorate: a wonderful
achievement!

Our Marketing Team also saw many changes midway through the 2006-2007 year with Trudi Mitchell,
Marketing Manager, deciding to pursue her career elsewhere. Her departure, together with that of the
other Marketing Team members shortly afterwards, left The Shepherd Centre with a considerable gap
in its fundraising program over the months of October 2006 to February 2007, with this time being
takentore-=UUUUEOUUI wEQEwWUI EUUPUOwWDPUWET DOT wEl EPEI EwOOuws
programs for 2007 on a trial basis. We have been delighted to appoint Mrs Lynne Gilchrist as
Bequests Manager and Ms Julie Roberts as Events Manager. Lynne has extensive first-hand
knowledge of The Shepherd Centre both as parent and staff member while Julie brings extensive and
imaginative experience from the UK to her position. Andrew Markwell was appointed Development
Manager and commenced duty in February: Andy also brings a wealth of diverse experience in the
sector to this role.




These senior staff changes, together with other changes in the Program Team staff, have been
challenging for all parties as they settled into effecting the new arrangements.

A major development in terms of physical resources has been the efforts over the period to secure a
new Centre in Canberra: the facility at Hughes Primary School is quite inadequate and discussion
with both the ANU and the ACT Government Departments have been promising, with several sites as
possible new locations for us. The deliberations have narrowed the selection to the former pre-school
at Rivett as the most likely site, at least as an interim solution. The sheer hard work and enthusiasm
for this project by Centre Manager Kate Kinch has been outstanding. While at the same time new to
the role of Centre Manager itself, Kate has been unflagging in her dealings with all parties in her
determination to secure a Centre of a standard for the children and families that one could reasonably
expect.

The year also saw the official opening in October of the Bourke Gibbons Shepherd Centre at Roseville
by the Minister and local Member, Dr Brendan Nelson MP. This wonderful Centre owes its existence
to the foresight of Dr Shepherd and the skills of Mr Martyn Jones who, as General Manager and then
Consultant, implemented the project. Centre Manager, Lynda Beckingham, was also vital to the
development and has settled into the new venue with her characteristic elan: the parents are also
appreciative of the fact that this new CentreisafirstE OEUU w? UT OPEEUI 2 &
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minded organisations in the States and New Zealand. With the chairmanship rotated from The
Shepherd Centre to The Speech and Hearing Centre in Perth, The Shepherd Centre has been relieved

of the task of leading the Alliance. Program, Funding and Audiology staff have been involved in
Alliance-sponsored activities ¢ the support of Cochlear Ltd in this is noted with appreciation.

In summary, then, the 2006-2007 year has been one of many changes in personnel and organisational
structures, all against a background environment of intense and increasing competition in the
community for donations and general support. With 75% of our operating expenses needing to be

sourced from donors and sponsors, the task remains challenging.

The support and wisdom of the Board is acknowledged with great appreciation as is that of the
wonderful supporterst UT T w?! U0UT Ul OP1 U2 8ww6 DUl OUOwUOT T wil Ol UdU
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approach: they are the key to the whole enterprise and their positive relationships with the children,

the parents and each other, as well as the general public, are pivotal to the achievement of our goals.

( OEOQUET EwPOwUI PUw Exx Ul EbEOD Atmgramy Audidddgy andd Byé&sahaold U U w °
Kindergarten staff, but also our support staff afOE wY OOUOUIT 1 UUwbhT OQw? 01 I xwUT T wC
and who add so much to the achievements of The Shepherd Centre at each Centre.

Special thanks to all our contributors to this Annual Report for setting aside the time necessary to put
pen to paper! The simplified format and presentation of this Annual Report reflects the need to
contain costs and minimize workloads.

The excellent work of Kate Campbell in collecting, collating and publishing this Annual Report is
noted with appreciation. This report will be the last to cover the period 1 April to 31 March as The
Shepherd Centre is moving to change its reporting period and financial year to 1 January ¢ 31
December with 1 April 2007 to 31 December 2007 being an interim, change-over period.
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To our donors and sponsors go once again our heartfelt thanks: you provide us with the wherewithal

to provide the speech therapy, audiology and other professional services so vital if a child is to learn

T OPwUOWOPUUI OWEOGEwWT OPwUOwU x I G QuUuxul 81 GEU ve W EEOEQuaraiyE=Oouud ED
difference this makes to the life of the 150 young Australians enrolled in our programs.

We also note with appreciation our colleagues at Hearing Australia, National Acoustics Laboratories
EQEwUT 1T w2 aEOI a witallabRatdWwitkOQxhiohutheQdtter, through our partnership in the
?2%DUU0w2OU0EU? wxUOT UEOOWOEOI UwxOUUPEOT wOUUw" OET Ol E

I wish to add my personal thanks in particular to the Chairman of the Board, Dr Bruce Shepherd AM,
to the Chair of the Finance Committee Mr Michael Shepherd and to the Chair of the Marketing
Committee, Mr Ron Bunker, for their wise counsel. | also acknowledge the support and guidance of
the Executive Team (Mr Werner Schulz, Financial Controller, Dr Maree Doble, Ms Aleisha Davis, Mr
Andrew Markwell) and of Executive Assistants Lynne Gilchrist (to Jan 07) and Kate Campbell who
have done so much to keep the CEO up to the mark!

John G Bowie AM
Chief Executive Officer



Our Programs (Dr Maree Doble, Director of Programs)

Early Intervention Program

Our aim at The Shepherd Centre is to work with families so that their child who is Deaf or hearing
impaired can learn to listen and speak. This can be an arduous task for children and families alike, so
we aim to make it as much fun as possible!

So how do we do this???? Many people tend to think that children with a hearing loss can not hear
anything at all. However most hearing impaired children are able to hear speech sounds well when
they wear their hearing aids. Hearing aids make the sounds a child can not hear, louder. For some
children, hearing aids are not enough and in situations such as this a cochlear implant may be the
most appropriate option. Once the cochlear implant is activated and a child has been taught to listen
to the new sound, they too are able to hear speech sounds well, although it is important to keep in
mind they still do not hear as well as a person with hearing.

The teachers at The Shepherd Centre work closely withthecl DPOEz Uwx EUI OUUwWUOWET Yi O
in teaching their child through everyday fun activities. Today this has become much easier hearing
loss is being diagnosed in infancy through the State Wide Infant Screening for Hearing (SWISH).

This program was | PUUUOw xDOOUI EWEUwW2aEOl aw" 1 DPOEUI OzUw' OUXxE
Centre, who provided the screening equipment. Today 96% of infants are screened for hearing loss at

birth which has lead to the age of diagnosis falling from 18 months in the years before screening to 6

weeks.

This is an exciting time, as infants who are diagnosed early, fitted with hearing aids and receiving
intervention find the acquisition of speech and language and use of listening much easier than a child
diagnosed at a later age. At The Shepherd Centre we are finding that many infants are developing
typical speech and language skills because of the early intervention they are receiving.

Children with hearing loss at The Shepherd Centre learn listening speech and language in many
contexts. We not only run sessions in all of the five centres in NSW and the ACT, conduct home visits,
run playgroups, excursions and parent information evenings.

We have two preschools at The Shepherd Centre; one at our Liverpool Centre and another at our
Wollongong centre. The preschools have a small number of children with a define ratio of hearing and
hearing impaired children. The group numbers are small so al the children benefit from intensive
teaching. The children with hearing loss also have the added benefit of great language role models
from the other children, which will help facilitate their transition to mainstream preschool and then
school. At the end of the year, the parents of all children heading off to school attend a Graduation.
This celebrates the end of many years work (and play) at The Shepherd Centre and the start of and
exciting new chapter in their lives.

Staff at The Shepherd Centre

Our multidisciplinary team consists of experienced people from a number of different professions. All
are highly qualified with 70% of staff having post graduate qualifications. In addition three staff
members have doctoral degrees and six are Certified Auditory-Verbal Therapists®.



By the end of 2006 we had over 160 children across our 5 centres. This had our team running beyond
full capacity. After graduation we had a total of 138 children starting in 2007; Sydney 34; Wollongong
19; Liverpool 41; Canberra 18; Roseville 26.

Roseville
19% Sydney
25%

Canberra
13%

Wollongong
14%

Liverpool
29%

Percentage of Total Students at each Centre

Family Centred Practice Review

In 2006, we commissioned a review of our Family Centred Practice. This was conducted by Carolyn
Quinn Consulting, a group with extensive experience with service evaluation across public and
private paediatric and family service sectors. It was a rewarding process and we will be implementing
some of the recommended changes through the review over the next 18 months.

First Sounds Cochlear Implant Program

The First Sounds Cochlear Implant Program is going from strength to strength. This program, which
has had a 60% increase in the number of surgeries conducted in the past 12 months, is a joint initiative
PPUT wUOI T w2aEQl aw" T POEUI OzUw' OUxPUEOQwW1EOQOEPPEOS w

We now have three surgeons which means we do not have a waiting list for any child who required

this procedure. All children referred for a cochlear implant are evaluated to ensure that a cochlear
POXxOEOUwWPUwWUT | wOOUUWUUDPUEEOT wil EUDOT wlUI ET OO0OOT adw
hospital, the child returns home and will have the device switched on a couple of weeks later.

Most of the children receiving cochlear implants are under the age of 12 months. Our program is open
to children 0-18 years of age. Children receive post-operative care such as assessment and
programming of the device until they reach the age of 18 years at which time they transfer to an adult
program.



Annual Residential Workshop

We were very grateful to Macquarie Foundation, who sponsored our Annual Residential Workshop.
The Residential Workshop is a week long intensive program, for families from rural and remote areas
and from overseas. In 2006, a family from Japan and another from Vietnam attended our program.

The weeklong workshop at The Shepherd Centre provides seminars on hearing loss, teaching children
to listen and speak, managing behaviour, and the opportunity to meet other families. In addition,
children receive intensive auditory-verbal therapy over the week and families often use their new-
found skills and knowledge to advocate for services for their child on returning home.

Sonic Deaf Youth Network

In 2006 with the support of Vodafone, we launched Sonic. Sonic is a youth connection for teens and
young adults (ages 12-24) with hearing impairment who use spoken language as their primary mode
of communication. The emphasis is on getting great events happening (like concerts, technology days,
or go-kart racing) and making friends. In addition workshops are held to provide information on
issues relating to hearing loss, such as making the most of mobile phone technology. The group is
about getting together, meeting new people, and having a good time. It is a place for deaf youth to be
heard!

Professional Training Program

We continue to provide training in the field of cochlear implants, and auditory-verbal therapy to
professionals in the field. In 2006 we ran a one week workshop for international participations and
several one day courses. In addition to this we were again invited by Cochlear Ltd to evaluate two
paediatric intervention programs in Chennai and Calcutta, India.

The professional training program will continue in 2007 with a view to expanding training further into
South-East Asia in 2008.

Research

At The Shepherd Centre, we continue to focus on research, initiated both internally and through other
organisations. This has lead to papers presented at national and internationals conferences over the
past 12 months. We continue to review and develop this aspect of our organisation as it is imperative
we base our service delivery on evidence based practise.

Miscellaneous Information

ESD&R Committee: The Education, Service Development and Research (ESDR) Committee meet
every quarter. The purpose of the committee is to review new programs and research projects that
may be introduced at The Shepherd Centre. The Committee is also pivotal in making
recommendations for service evaluation and changes that should be implemented as a result of
evaluations.

University Connections : We now lecture every year at Macquarie University. In the Masters of Speech
Language Pathology we lecture the courses of Developmental Speech Disordarsd Aural Rehabilitation
Such responsibilities keep us up to date with the latest research in these areas and contribute to the
future generations of speech language pathologists.



Fundraising and Development (Mr Andrew Markwell - Development Manager)

An organisation such as The Shepherd Centre depends heavily on Fundraising to survive. With little
government support, the program can only continue thanks to the generosity and participation of a
range on donors, including past and current parents and family, individuals within the broader
community, philanthropic Trusts and Foundations and the corporate sector.

Relationship

Fortunately, in its 37 years of operation since establishment in 1970, The Shepherd Centre has built a
broad support base, which we regard as our family. This has come about through building
relationships with the people who we touch. Our Co-Founder, Dr Bruce Shepherd says of our newest
pupils and their parentsand grand-x EUT QUUOw?2 0T 1 awEl EOOTI wxEUUwWOI w311 w
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other family members.
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families, apart from an optional $20 application fee. The Shepherd Centre is the cheapest private

school on the planet. This is essential as parents with hearing impaired infants have a big enough

financial burden as it is.

Participation
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potential, by enabling them to participate in a hearing world. The central plank of our fundraising and
development function is convincing members of our internal and external communities to participate

in that goal.

Fundraising is not about putting the weights on everyone we meet for a dollar ¢+ robbing banks is also

a one off exercise, but with a bigger pay-off. Fundraising is about recruiting like-minded people to
participate in our mission.

The Butterflies

In September 1987 the first Butterflies volunteer group was formed. They were named the Butterflies
because Lepidoptera, the species to which butterflies belong, have, instead of ears, organs on the
abdomen sensitive to vibration.

Our volunteer Butterfly Committee has been helping raise funds for The Shepherd Centre ever since.
Their support and enthusiasm is very much appreciated. Fundraising events organized by the
' O00T Ul OPT UwPDOEOQOUET w3i 1l w! OEVEUOOOwW#POOI UWEOSEWUT T wy

This year we have welcomed some new members to the Butterflies, Patty Bowie, Tammy Koch and
Antoinette Colbran.

Sadly we fare-welled Debbie Harrison who lost her fight against cancer. Debbie had been one of the
original members of the Butterflies, a committed and tireless worker for The Shepherd Centre and a
tower of strength. She is sadly missed.
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The Butterfly Committee members are: Jenny Shepherd (President), Julie Finley, Maree Louise Giffin,
20UPI w' EUUPT EOOwW2UUEOW' 1 PUOOOW2UUDI w' UOUI UOw OEOQEE
Gwen Walters, Patty Bowie, Tammy Koch, Antoinette Colbran and Lynne Gilchrist.
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Pavilion, Balmoral Beach. It was a wonderful evening, showcasing beautiful food, wine and music

from the Queenwood School Octet. 31T 1 Ul wPEUWEwWODPYI wEUEUDPOOOWUEIT | Ol
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Graduate of the Year, spoke about his achievements and the opportunities available to him due to the

support of The Shepherd Centre in his early years.

Sydney Parents Blues Night

/| EUDWEOEWEUVUUUI OUwxEUI OUUwWNODPOI EwlUOT T UTT UwlOwWOUT EOE
held at the Five Dock RSL. This was an opportunity to have some fun and raise funds for The
Shepherd Centre. Thanks to Matthew Richards and his band and to the committee which was made

up of current and past parents from The Sydney Shepherd Centre, Kate Robinson, Ziva Moss,
Antonella Di Franco, Maura Penn, Dominic & Tanya Posner, Fiona Fairlie and Jo Hogben. It was a

great night and raised over $13,000.

Roseville i The Bourke Gibbons Shepherd Centre

The Hon. Dr Brendan Nelson MP, officially opened The Bourke Gibbons Shepherd Centre in October
2006. Bourke Gibbons has been associated with The Shepherd Centre and Dr Shepherd for over thirty
years. Our capital campaign was successful due to the wonderful support of our donors for which we
are extremely grateful.

Wacky Wanderers
More than $70,000 was raised by this wonderful group of people from the Wollongong area,

combining a weekend of raffles, fines and driving to Mudgee from Wollongong via Casula, for a fun
weekend. Funds raised support the Wollongong Centre.
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Bequests  (Lynne Gilchrist - Bequest Manager)

You may choose to leave a particular asset or a specified sum to The Shepherd Centre, or you can
leave a percentage of your estate. By doing so you can ensure family and friends are provided for as
well as benefiting The Shepherd Centre.

At The Shepherd Centre we need to plan for our future too. By leaving a legacy to The Shepherd
"1 O0UI wPOwadlUwebPOOwaOUwWEUI wUI EVUUPOT wOUUwi UOUUT 6w
give much support to a charity. By leaving a legacy to us you will be supporting the work of The

When you make a bequest, you make a difference, a difference to The Shepherd Centre and a
difference to our deaf children. Since we charge no fees for our speech therapy and other services we
rely heavily on bequests to enable us to continue assisting children to listen and to speak.

%OUUUOEUI 0aowoOl EYPOT WEWET Ul U0whUwl EVanww OEwbl EU
make all the difference to a deaf child.

When you leave a bequest to The Shepherd Centre in your Will, you also have the option of becoming
part of a special group of supportersknownas2 1 | x1 I UEz Uw%UDI OEw! I gUl U0 w2 OE

Regular functions are being planned to give us the chance to show our gratitude to those who have
included a gift to The Shepherd Centre in their Will. These functions will be an opportunity for our
supporters to meet each other and see and hear about the ongoing work of The Shepherd Centre.

Also being planned for September 2007 is a Seminar for Solicitors which is being presented by a
leading Senior Counsel. Through this forum we will hope to raise awareness of The Shepherd Centre
EOQOEwWOl wbUUwT Ul EVDWUUEET UUT UwbOwl 1 OxPOT wsEI Eil ZzwET BDOE

By holding these functions we are raising awareness of The Shepherd Centre, and hopefully
increasing the support from the community by way of bequests.

During the 06/07 reporting period we noted an increased interest in leaving a bequest to The Shepherd
Centre. If you would like more information about making a bequest please feel free to contact me.

At the end of 2006, we farewelled Phil Hodgkinson. In her role as Fundraising and Development Co-

ordinator, she was active in looking after donors and bequestors, and we thank her for her
commitment to The Shepherd Centre.
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Events (Ms Julie Roberts i Events Manager)

Loud Shirt Day

This year Friday 12t May was the day to don your Loud
Shirts! Hundreds of schools, businesses and community
groups threw out their usual dress rules by wearing
their loudest, brightest or kookiest shirt, tie or socks
whilst raising vital funds for many deaf children.

A huge thank you to everyone who participated,
donated and helped to make this one of our most
successful Loud2 T PUOw# Eaz Uwl Y1 Un
Special thanks go out to JWT, who provide advertising
pro bono and Ricoh Australia who donated wonderful
prizes for our photo competition.

Fat herdos Day Campaign

Australian Father of the Year

e et
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Council, we award a special Australian dad for their P :
unique contribution to the development and well being of g e
" P J “ « FATHER
children. s - "' F THE YEAR

AUSTRA
The 2006 Australian Father of the Year award was P FA™

presented to Ron Delezio, who was awarded for his
compassion for sick and injured children and their families
who are so emotionally and financially disrupted as a ,
result, bubbled up from his own family's tragic
EPUEUOUUEOETI UBwwl100zUwi EOPC
by tragedy, with his daughter Sophie being severely
injured in two separate motor vehicle accidents. However
Ron has turned incredible adversity into a compelling
force for good by establishing a foundation, with his wife Maurice Newman AC and Ron Delezio
Carolyn, to help burns victims and their families.

We are very grateful to NIVEA, our major sponsor, who have partnered with us for the past six years
T1TO0xPOT WUOUWUOWEUPOEWUT PUWPOUOWEWOEUDPOOEOOawWUIT EOT OB

2006 NSW Community Father of the Year
(OwUlT 1 woOl EEwUxwUOOWBEUT T Uz Uw#EaOw3T T w211 xT 1T UEw"1 601
Group, search for an outstanding father to be awarded the NSW Community Father of the Year. This
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Cumberland Newspaper Group, to help us build awareness of the
EEOxEDI Ow EQOEw 3T 1 w 211 xT 1T UEw "1 O00UI 7
community.

Pat Nati was named the 2006 NSW Community Father of the Year at
the annual Father's Day Luncheon at Parliament House is Sydney.

371 w UUUUEOPEQW®EUT T UzUw#Eaw" OUO
Newspaper Group, awarded Mr Nati, a caring dad who has helped to
raise over $1 million for various charities over the past 20 years.

PaUz UWEEUT-T @O IUOWEd UOwW? # EEWDUwWOOIT w
incredibly caring people who never turns a blind eye to anyone in the
community who is in need of help in any way. When hearing of
UOO1I 601 zUwOPUITI OUUUOT wil wkpDOCaydDOU WU UUuRatOJatDOuJI I wi EU
way he possibly E E O 8 »

Fat herdos Day Retail Campaign

#U0UPOT w UT UUUWEOGE W21 xUI OET UwbhbOwUT 1T woOl EEWwUx wUOOWRE U1
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for The Shepherd Centre in NSW and ACT.

A special thank you to M&C Saatchi who created a new advertisement pro-bono for this

campaign and thank you to all of our supporters who helped make this event a big success.

3T EOOUwWUOwWI YI UAEOEawbT OWEOOUUPEUUI EwUOwWOUUWBEUT 1 Uz
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Our Donors
$5000 and over

Mr J Almgren AM and Mrs Almgren

Dr & Mrs James Barnes

Barnwell Cambridge Pty Ltd

Mr David Bedwell

Mr J B Bedwell

Mr John Bowie AM & Mrs Bowie

Mr Robert A Fisher

Mrs C Kennedy

Dr Amanda McBride
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Mr & Mrs G Pilcher

Ms Lesley Riach

Royal Bank of Scotland

Sellers Holdings Pty Ltd

Dr Bruce Shepherd AM & Mrs Shepherd
Woodtell Pty Ltd



$1000 and over

Mr A Z Abraham

Mr & Mrs L F Allworth

Drs D & A Beard

Mr J Blows

Bomaderry Bowling Club Ltd
Mr C A Burgess

Mr A W Byrne
Canterbury-Bulldogs League Club Ltd
Mr P A Cashman

Mr J P Clarke

Corrimal Leagues Club Ltd
Mr J Cribb

Mr R. Dempster

Diane Schick Real Estate

Mrs E Ferris

Figtree Smash Repair Pty Ltd
Mr B Gibbons, OAM

Mr & Mrs Gilling

Dr L Giutronich

Mr F D Goudge

Mr T N Griffiths

Mrs K Harris

Hawkesbury River District Memorial Hall

Mr J Healey & Ms G Burke
Mr F M Hooper

Dr A M Horn

Mr & Mrs S Howard
Illawarra ITEC Limited

Dr R Isaacs
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Mr G Johns

Mr M Jones & Ms M-JClark
Mr S Jones & Ms S Senes
Mr N Kelso

Mrs M Kennedy

Mrs M A Kingston

Mrs & Mrs C Ladas

Mr F LoGiudice

Melissa Confectionary Pty Ltd
Mr J Mesley

Mr J Pearman

Mr L Priddle

Dr G R Purss

Mr & Mrs M Ralph

Mrs G Ridd

Mr A J Rogers AM

Mr P Rossi & Ms C Bowra
Mr P Shirriff

Showbitz Distributions

Southern Pathology Services Pty Ltd

Mr W Stone

Mr K Tribe

Mr & Mrs R Truscott
Mr P Watson

Mrs j Wenkart

Wollongong Ex-Services Club Ltd

Mrs B Woodward
Miss L M Yager



$500 and over

Active Furniture Hire Pty Ltd
Mr H Allaous

Avenue Capital Management
Mr P Barley

Miss N L C Bell

Ms J E Beniac

Dr & Mrs A M Beresford

Mr A Blades

Business Machine Specialists
Mrs R Campbell

CK Trees Pty Ltd

Cofi-Com Trading Pty Ltd
Mrs M Corbin

Dr J Miller & Prof J Brand Miller
Figtree Hotel Social Golf Club
Mr A Flick

Mr & Mrs S Gibbons

Mr & Mrs P Gilchrist

Mr K Ginzburg

Mr & Mrs G Hardi

Mr A M Hesslein

Mrs L Holdsworth

Dr C Hoogland

Mr G Johnson

Mrs R Kann

Ms H J Kim

Mrs M Lederman

Mr & Mrs J Leslie

Mr & Mrs J Malone

Mr S A Matuska

Mr & Mrs G A McAuslan
McEwen Investment Services Pty Ltd
Mr & Mrs P McGrath

Mr & Mrs J Moss

Mrs M Murat
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Mr J V Parker

Mr & Mrs D Pearson

Mr P M Pinel

Mrs S E Purchase

Quota International of Gloucester Inc
Quota International of Parkes Inc
Mrs B Raghavan

Rambor Pty Ltd

Mr & Mrs C Ravenhall

Retail Freighters Pty Ltd

Dr M T Rickard

Riverwood Legion & Comm Club Ladies
AuX

Ms J Rosenthal

Rotary Club of Randwick

Mr & Mrs T Sanger

Mrs B Selby

Mrs J Seymour

Ms L Shepherd

Shoalhaven & Kiama Districts Auto Club
South Nowra Milling Pty Ltd

Mrs J Staughton

Ms L Staunton

Mrs W R Stevenson

DrV S Tadros

The David Norman Family Trust

Mr & Mrs M Thompson

Justice M Tobias

Mr R Vandervaere

Velocity Brand Management

Mr W J Walker

Mrs H White

Dr & Mrs W White

Mr & Mrs S Wotherspoon

-26w6 001 OzUw! OPOPOT w UU DEANNna Ziegler

#Uw) w. z! UBPI O
Our Supporters

Adshel
Angus & Coote
ARU
ASX ¢ Reuters Charities Foundation
Australian Opera
Australian Stockbrokers Foundation Ltd
Azumi Japanese Restaurant
Baxter Charitable Foundation
Baxter Charitable Trust
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BBM Limited

Beaver Press

Beiersdorf Aust Ltd

Best & Less Pty Ltd

Big W

Bonville International Golf Resort
BridgeClimb

Bulluss Brothers

Burnbrae Vineyard
Butcher Shop Café

CAF Community Fund Ltd



Central Signs Kirrawee M & C Saatchi

Chubb Security Macquarie Bank Foundation
Citigroup Microsoft

Cochlear Ltd Moore Stephens

Collegians Rugby League Club Mudgee Tourist Authority
Colliers International National Australia Bank
Combined Rotary Clubs of Liverpool Nivea

Cumberland Newspaper Group NM Rothschild

Danks Trust NRL

Dapto Leagues Club Ltd Oticon Foundation

Ensemble Theatre Pages Hire Centre (NSW)

Ernst & Young Foundation Policylink Fund

Fairbridge Foundation Porsche Centre Sydney South
Fitness First Ricoh Australia Pty Ltd

Forty One Restaurant RMB Australia Ltd

Fosters Group Limited 10071 z Uw6Nd@deeu! EU
Franklins Sir James Hardy OBE

Golden Stave Foundation Skipper-Jacobs Charitable Trust
Goldman Sachs Aust Sony Computer Entertainment
Grace Bros Charities Fund 20w) 01 OzUw/ EUOwW! OPODOT w" O
Harvey Norman St George Bank

Honda Foundation SX Trailers

Illawarra Master Builders Sydney by Sail

Internetrix Sydney Festival

J & G Bedwell Foundation Tapex Pty Ltd

Telstra Kids Fund Grant
The Butterflies

JWT The Carrington Hotel

Kemp Strang Lawyers The John Bedwell Trust

Ken Done and Assoc The R A Gale Foundation

Kollege of Knowledge Kommittee for Kids Thomas Gallane Photography
Lions Club of Corrimal Toll Ipec

Little Tallawangra Trust Company of Australia
Liverpool City Council United Way

Loud Mouth Victor Smorgon Charitable Fund
Lowes-Manhattan Pty Ltd VVodafone Aust Foundation Pty Ltd
Luca & Anita Belgiorno ¢+ Nettis Wacky Wanderers

Foundation

Western Suburbs Leagues Club Illawarrra Winning Appliances

Westpac Reach Program Woolworths

Westpac Risk Yarrawonga and Border Golf Club

Our Volunteers

Estate Debbie Cairnduff
Glenys Thompson
Estate Late Winifred Sinapius Eugenie Batterby
Estate Late Douglas Graham Ritchie Fiona Fairlie
Estate Late Vera Koenigswarter Ali Hersee
Nicole Reese

Thomas Calma
Nina Hardcastle
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Tori Greeney
Libby Kain

Nell Cooper
Beverley von Stein
Toni Sellers

Peter Sellers
Margery Anderson
IIma Khan

Naomi Piyaratna
David Berry
Jenny Tait

Donna Lum
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THE SHEPHERD CENTRE: ORG ANISATION CHART

FAMILIES
PARENTS and
The CHILDREN

Early Intervention Staff

March 2007

PSK Staff

CENTRE MANAGERS

MANAGER OF CLINICAL

FAMILY SUPPORT

PROGRAMS
I AUDIOLOGY
Events Development Database Bequests
Manager || Manager Manager Manager DIRECTOR OF PROGRAMS RESEARCH
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CEO
| — Exec Asst/Admin Asst
BOARD
AButterf Board
Committees
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Our Staff as at 31 March 2007

Administration

Research

Fundraising

Children and
Parent Services

ordinator

Audiological Services

Canberra Centre
Therapist

Therapist

Liverpool Centre

John Bowie AM
Werner Schulz
Kate Campbell
Sally Vowell *

Dr Isabelle Rousseau *
Jessica Cook *

Katrina Brooks
Trudi Mitchell
Katherine Dabich
Chloe Dodson
Phyl Hodgkinson
Andrew Markwell
Julie Roberts
Lynne Gilchrist
Yvonne Yap*

Dr Maree Doble

Aleish a Davis

Andrew Kendrick

Dr Hester MacMillan
Susan Hannifin-McNab
Lynne Richards

Anne Fulcher

Anu Andrade *
Lydia Dutcher

Karissa Ruddick
Shelley Lavery
Jillian Walker *
Kate Kinch

Trisha Antognelli *

Emma Allen *
Elizabeth Dawson *

Jenny Abraham
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CEO

Financial Controller

Executive Assistant
Admin Assistant

Research Coordinator (L)
Research Assistant

PR Officer
Marketing Manager
Database Officer
Events Manager
Bequest Manager
Development Manager
Events Manager
Bequest Manager
Database Officer

Director of Programs

Manager of Clinical Programs

Program Development Manager

*Family Counsellor

*Social Worker (L)

Prof. Development Gord.

External Training Program Co-
AV Therapist

Social Worker

Sonic ceordinator

Audiologist

Audiologist (L)

Audiologist

Centre Manager Auditory-Verbal

Audiologist/ Auditory Verbal

Auditory-Verbal Therapist (L)
Social Worker

Centre Manager, Auditory-Verbal
Therapist



Preschool *

Roseville Centre

Sydney Centre

Wollong ong Centre

Preschool *

Samantha Curtis Auditory-Verbal Therapist
Ali Corlette Auditory-Verbal Therapist

Lynette Williams, Jane Hagarty, Sam Higgins, Shirley Hussein,
Rikki Middleton

Lynda Beckingham Centre Manager, Auditory-Verbal
Therapist

Sue Betts Auditory-Verbal Therapist

Judy Michie Auditory-Verbal Therapist

Sarah Wright Auditory-Verbal Therapist

Carol Baker Sydney Centre Gordinata

Jenni Tristram Centre Manager Auditory-Verbal
Therapist

Pia Doss Auditory-Verbal Therapist

Susan An Auditory-Verbal Therapist

Sarah Brady * Auditory-Verbal Therapist

Kylie von Muenster* Auditory-Verbal Therapist

Tracy Hopkins Centre Manager, Assessments Co-
ordinator, Auditory-Verbal Therapist

Danielle Slack Auditory-Verbal Therapist

)T 00a w. z 2 lukeGephe®w)OlwOOaw. z21 EOOI UU
Jane Barry, Tracy Daley

Key: Formerlyat The Shepherd Centfielar 07)
(L) On leave (Mar 07)

* Part-time
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Board Members

Dr Bruce Shepherd AM

Chairman (Non -executive)

Bachelor of Medicine University of Sydney

Bachelor of Surgery University of Sydney

Bachelor of Dental Sgeryt University of Sydney
Fellow of the Royal College of Surgeons (England &
Edinburgh)

Fellow of the Royal Australasian College of Surgeons
Fellow Australian Medical Association

Fellow Australian Orthopedic Association

Mr Ron Bunker
Director (Non -executive)
Graduate of Mohawk College, Hamilton, Canada

Mr Simon Neaverson

Director (Non -executive)

Bachelor of CommertdJniversity of NSW

Member of the Institute of Chartered Accountants in
Australia

Member of the Quality Society of Australasia
Member of tk Institute of Management

Accountants

Certified Quality Management consultant

Mrs Mary T Page
Director (Non -executive)
Teachers Certificate (Liverpool England)

Mr Graham C Paton AM

Director (Non -executive) Retired

Bachelor of EconomitdJniversity of Sydney

Fellow of CPA Australia

Member Australian Institute of Company Directors

Mrs Jennifer Shepherd
Director (Non -executive)
Registered Nurse

Mr Michael H Shepherd

Director (Non -executive)

Fellow of the Securities Institute of Australia
Senior Fellow dFinancial Services Institute of
Australasia

Miss Anne Smith
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Secretary (Non-executive)
Secretary since 1983
Secretary to Dr Bruce Shepherd since 1976

Dr Hugh Torode

Director (Non -executive)

Bachelor of MedicineMelbourne University
Bachelor of Surggrt Melbourne University

Hon. Robert J Webster

Director (Non -executive)

Member of the Australian Institute of Management
Member of the Australian Institute of Company
Directors

Mr Matthew Richards

Director (non -executive)

Bachelor of Arts

Bachelor of has

Member of the Law Society of England and Wales
Member of the Law Society of New South Wales
On leave for 2007



Financial Statements

INCOME STATEMENT

FOR THE YEAR ENDED 31 MARCH 2007

Revenue from ordinary activities

Other income

Employee benefits expense
Depreciation and amortisation expenses
Other expenses from ordinary activities

Profit from ordinary activities before income tax
expense

Income tax expense relating to ordinary activities

Profit from ordinary activities after related income tax
expense
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2007 2006

$ $
3,107,956 4,782,626
342,508 3,267
(1,823,036)  (1,759,910)
(223,598) (154,955)
(808.009) (925.982)
595,821 1,045,046
595,821 1,945,046




AS AT 31 MARCH 2007

CURRENT ASSETS

Cash and cash equivalents
Trade and other receivables
Other

TOTAL CURRENT ASSETS

NON -CURRENT ASSETS
Property, plant and equipment
TOTAL NON -CURRENT ASSETS

TOTAL ASSETS

CURRENT LIABILITIES

Trade and other payables
Short-term provisions

Other

TOTAL CURRENT LIABILITIES

NON -CURRENT LIABILITIES
Long-term provisions

Other

TOTAL NON -CURRENT LIABILITIES

TOTAL LIABILITIES
NET ASSETS

EQUITY
Reserves
Retained profits
TOTAL EQUITY

BALANCE SHEET

2007 2006
$ $

593,976 234,182
70,501 68,621
22,275 35,498
686,752 338,301
5,982,719 6,221,257
5,982,719 6,221,257
6,669,471 6,559,558
204,885 266,628
128,814 121,182
59,300 59,300
392,999 447,110
7,705 3,201
681,721 741,021
689,426 744,222
1,082,825 1,191,332
5,587,046 5,368,226
1,002,568 1,379,569
4,584,478 3,988,657
5,587,046 5,368,226




Opening balance at
1 April 2005

Profit attributable to
members of The
Shepherd Centre

Revaluation increment
arising from revaluation
of Land and Buildings

Balance at 31 March
2006

Profit attributable to
members
of The Shepherd Centre

Revaluation adjustment
arising from sale of
Land and Buildings

Balance at 31 March
2007

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MARCH 2007

Members Retained Asset Total
Capital Earnings Revaluation
Reserve
$ $ $ $
- 2,043,611 882,481 2,926,092
- 1,945,046 - 1,945,046
- - 497,088 497,088
- 3,988,657 1,379,569 5,368,226
- 595,821 - 595,821
- - (377,001) (377,001)
- 4,584,478 1,002,568 5,587,046
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CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 MARCH 2007

CASH FLOW FROM OPERATING ACTIVITIES
Other Income

Operating grant receipts

Gifts and Donations received

Payments to suppliers and employees

Interest received

Net cash provided by operating activities

CASH FLOW FROM INVESTING ACTIVITIES
Proceeds from sale of property, plant and equipment
Payment for property, plant and equipment

Net cash used in investing activities

Net increase/(decrease) in cash held

Cash at beginning of financial year

Cash at end of financial year
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2007 2006
$ $

222,698 219,186
794,389 760,183
1,995,240 3,849,154
(2,669,280)  (2,398,700)
40.664 63,777
383,711 2,493,600
682,195 12,783
(706,112) _ (3.418,139)
(23,917) _ (3,405,356)
359,794 (911,756)
234,182 1,145,938
593,976 234,182




INFORMATION AND DECLARATIONS TO BE FURNISHED UNDER THE CHARITABLE
FUNDRAISING ACT, 1991 for the year ended 31 March 2007

STATEMENT SHOWING HOW FUNDS RECEIVED WERE APPLIED FOR CHARITABLE
PURPOSES

Net surplus obtained from fundraising appeals 1,879,309

This was applied to the charitable purposes in the following manner

Expenditure on direct services 2,162,623
Expenditure on fundraising administration 305,020
Capital expenditure 706,113
Shortfall (1,294,447)

The shortfall was provided from the following source
Government grants 841,646
Retained Profits 452,831

Fundraising appeals conducted during the financial period

Mail appeals, Dinners, Ball, Trusts and Foundations, Golf Day, Car Event, Badge Sales, Pens Sales,
Special Events




Comparison of Certain Monetary Figures and Perc entages

Comparisons $ %
Total cost of fundraising / gross income from fundraising 387,001 /1,996,464 19
Net surplus from fundraising / gross income from fundraising 1,609,463 / 1,996,464 81
Total cost of services / total expenditure 2,467,643 / 2,854,644 86
Total cost of services / total income received 2,467,643/ 3,107,956 79
Government Funding 2007 2006
Dept of Ageing, Disability & Home Care-recurrent 392,543 380,504
NSW Department of Community Services 49,218 33,946
NSW Department of Education & Training - YCWD 230,235 220,637
NSW Department of Education & Training-NGO 40,160 26,955
DEETYA-Commonwealth Capital Grant 59,300 63,821
Illawarra Childrens Services 43,190 34,320
ACT Dept of Education & Training 27,000 _ 0
841,646 760,183

NB If you require the full financial statements, we would be happy to supply them upon request
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Graduate of the Year 2006 - Aaron Payne

‘ s
Aaron with Dr Brendan Nelson at the official opening of the Bourke Gibbons Shepherd Centre Roseville,
November 2006

Aaron Payne was born with a profound bilateral hearing loss, diagnosed
at the age of five months and fitted with hearing aids. After the
diagnosis his parents made the decision to enrol in The Shepherd
Centre program, after wide consultation, because it seemed to be the
best program available for deaf children at the time. And twenty years
later Aaron has no regrets about their decision. He began at The
Shepherd Centre at Sydney University before moving to the Figtree
Centre in Wollongong.

At Miranda North Public School he was heavily involved in school
activitiesandwas el ected School seld@a pdueatiomwasAar o
at Sylvania High School. He chose to have a cochlear implant mid-way

through 2003 and completed the HSC in 2004.

Aaron is currently studying Medical Science at the University of Sydney
with the hope of continuing on to study medicine.

Our Centrese.



Sydney (head office)
University of Sydney fax: 02 9351 7880
391-401 Abercrombie Street tty: 02 9351 7881
Darlington NSW 2008

ALL MAIL TO: PO Box 871, Strawberry Hills NSW 2012

The Bourke Gibbons Shepherd Centre Roseville
19 Bancroft Avenue tel: 029412 2666
Roseville NSW 2069 fax: 02 9419 3961

The Annette Shepherd Centre Liverpool
43 Graham Avenue tel: 029822 2299
Casula NSW 2170 fax: 02 9822 2288

The Wollongong Shepherd Centre
48 Dempster Street tel: 024226 4713
West Wollongong NSW 2500 fax: 02 4226 5278

Canberra Shepherd Centre
Nealie Place tel: 02 6288 5920
Rivett ACT 2611 fax: 02 6288 5940

Correspondence Program
Contact Sydney Head Office

www.shepherdcentre.com.au
enquiries@shepherdcentre.usyd.edu.au

ABN 61 000 699 927
CFN 11015
ACN 000 699 927

The Shepherd Centre

Giving deaf children a voice
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http://www.shepherdcentre.com.au/
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